VIRTUAL CONFERENCE

Remote Workforce
Compliance Conference
December 8, 2020

Helping you navigate the compliance and ethics challenges
in a time with so many working from home.

Register online
corporatecompliance.org/2020remoteworkforce



Agenda

Remote Workforce Compliance Conference

Agenda times are listed in Central Standard Times (CST)

8:55 – 900 am CST

Opening Remarks

9:00 – 10:00 am CST

Recognizing and Managing the Effects on
Your Organization’s Culture in a “Hybrid” Work
Environment
Ruth Steinholtz, Values Based Business Ethics Advisor,
AretéWork LLP
• Values are critical in maintaining resilience and skillful
decision-making in a world where some workers are in
the office full time, others part time, and still others not
at all.
• The increased relevance of culture measurement: What
is the equivalent of the canary in the coal mine for your
company?
• From performance to people: COVID-19 has begun to
realign societal values. What does this mean for the
culture of your company?

10:00 – 10:15 am CST

Break

10:15 – 11:15 am CST

Auditing & Monitoring in a Remote World
Donald Griffith, Head of Financial Crimes & Fraud Prevention
Compliance, Compliance Counsel, MassMutual Financial Group
• Learn what has changed and what has stayed the
same when tracking the performance of your program.
• What you should be looking for in terms of call volume
and incident reporting.
• How to adjust your ongoing monitoring, both formal
and informal.
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PLEASE NOTE: agenda is subject to change



Agenda

Remote Workforce Compliance Conference

Agenda times are listed in Central Standard Times (CST)

11:15 – 11:45 am CST

Mid-Conference Break

11:45 am – 12:45 pm CST

Talk Like a Human: How to Create (Remote)
Compliance Communications with Impact
Kyle Zamcheck, Chief Operating Officer, Peer Collective
Kirsten Liston, Principal, Rethink Compliance
• Adjusting your message and delivery to a virtual
workspace and new workforce needs.
• Designing communications that speak to and stick with
your audience.
• Listening: How it can help you deliver on your
compliance strategy goals.

12:45 – 1:00 pm CST

Break

1:00 –2:00 pm CST

Remote Investigations: It’s More than Zoom
Meric Bloch, Vice President, Global Investigations, Booking
Holdings, Inc.
• Understand how the nature of investigations changed
in a remote world.
• Learn the advantages and disadvantages of distance
interviewing.
• Explore ways to focus your inquiries to improve
efficiency and effectiveness.

2:00 pm CST

Conference Adjourns

corporatecompliance.org/2020remoteworkplace
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Remote Workforce Compliance Conference
December 8, 2020 • VIRTUAL CONFERENCE
Contact Information
Mr

Mrs

Ms

Registration Fees

Dr

Member/ Account ID (if known)

First Name

MI

Last Name

Member

$145

Non-Member

$195

Registration + First-Time Membership*

$365

Member: Session Recordings

$145

Non-Member: Session Recordings

$195

Group Registration Discount for 3 or More**

($25)

*Save by joining today (first-time members only). Dues renew at $325.
**See Group Discounts in Terms and Conditions.
corporatecompliance.org/2020RemoteWorkforce

Credentials (CHC, CCEP, etc.)

TOTAL $

Payment

Job Title

Online registration at corporatecompliance.org/2020remoteworkforce
Mail this form to SCCE, 6500 Barrie Road, Suite 250,
Minneapolis, MN 55435-2358, USA

Organization (Name of Employer)

Fax this form to +1 952.988.0146

Street Address

State/Province

City/Town

Email this form to helpteam@corporatecompliance.org — Due to PCI
compliance, do not provide credit card information via email. You may email this form
(without credit card information), then call SCCE at +1 952.933.4977 or 888.277.4977
with payment information.
Invoice me

Zip /Postal Code

Country

Check enclosed (payable to SCCE)
Wire transfer requested

Work Phone

Credit card: I authorize SCCE to charge my:
Visa

MasterCard

Discover

American Express

Email (required)

Continuing Education
Credits are assessed based on actual attendance and credit type
requested. Should the overall number of education hours decrease
or increase, the maximum number of CEUs available will be changed
accordingly. Only registered attendees are eligible to request CEUs
for participation. Attendees must participate in the virtual conference
using the online virtual conference format (not just using the dial in) for
attendance monitoring purposes.
Compliance Certification Board (CCB)®: CCB has approved a maximum
of 4.8 CEUs for these certifications: Certified in Healthcare Compliance
(CHC)®, Certified in Healthcare Compliance– Fellow (CHC-F)®, Certified
in Healthcare Privacy Compliance (CHPC®), Certified in Healthcare
Research Compliance (CHRC)®, Certified Compliance & Ethics
Professional (CCEP)®, Certified Compliance & Ethics Professional–Fellow
(CCEP-F)®, Certified Compliance & Ethics Professional–International
(CCEP-I)®.
SCCE is in the process of applying for additional external continuing
education units (CEUs). Approval quantities and types vary by state or
certifying body. For entities that have granted prior approval for this
event, credits will be awarded in accordance with their requirements.
CEU totals are subject to change.
Upon request, if there is sufficient time and we are able to meet their
requirements, SCCE may submit this course to additional states or
entities for consideration. Only requests from registered attendees will
be considered. If you would like to make a request, please contact us at
+1 952.933.4977 or 888.277.4977 or email ccb@compliancecertification.
org. To see the most up-to-date CEU information go to SCCE’s website,
corporatecompliance.org/all-conferences. Select your conference, and
then select the “Continuing Education” option on the left hand menu.

Credit Card Account Number

Credit Card Expiration Date

Cardholder Name

Cardholder Signature

Acknowledgements
By submitting this registration, you agree to the full Terms and
Conditions, including the use of your information, viewable at
corporatecompliance.org/2020remoteworkforce.
Your information (postal address) may be shared with conference
exhibitors, attendees, speakers, affiliates, and partners for promotional
and/or networking purposes. To see the full use of your information or if
you wish to opt-out, visit corporatecompliance.org/privacy.
By participating in an SCCE conference, you grant SCCE, or anyone
authorized by SCCE, the right to use or publish in print or electronic
medium any photograph or video containing your image or likeness for
educational, news, or promotional purposes without compensation.

Questions? Call +1 952.933.4977 or 888.277.4977 or email helpteam@corporatecompliance.org

