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09:00 – 10:00

Challenges in the Area of 
Business Compliance in 
Montenegro  

Milena Žižić 
Compliance Manager  
Lovćen insurance member of Triglav Group

•	Role and importance of business 
compliance

•	Challenges and protection in the field of 
corruption

•	Preventive action through the functionality 
of the internal control system

10:00 – 11:00

Compliance Issues through 
Developing Software for 
Facial, Age and Gender 
Recognition

Zlatan Omerspahic 
Data Protection and Compliance Lawyer  
NSoft

•	Brief introduction about software 
•	Privacy issues regarding GDPR and other 

privacy law
•	Overview about compliance standards  

which company must have when 
developing software for face, age and 
gender recognition ( internal policies, 
security measures etc.)

11:00 – 11:15

Networking Break

11:15 – 12:15 

INTEGRITY IN THE SPOTLIGHT 
- If We Know Where We Are 
Then We Know How Far We 
Can Take Employees To Do the 
Right Things Before They Enter 
Unknown Territory

Silvija Vig 
CEO 
CODUPO

•	How raising integrity awareness improve 
compliance? 

•	Understanding values, moral judgment 
and ethical decision-making.

•	Why do individuals make unethical 
decisions despite knowing they are 
unethical? 

12:15 – 13:15 

Lunch

13:15 – 14:15 

Level Playing Field for 
Business: Anti-Corruption 
Monitoring of Public 
Institutions in the Western 
Balkans 

Martina Hrvolova 
 Program Officer for Europe,  
Center for International Private Enterprise 

•	The Balkan investment climate remains 
largely characterized by the weak 
rule of law. State interference in the 
economy persists. Tangible results in 
the fight against corruption are needed 
for a business environment to enable 
sustainable growth.

•	Although anti-corruption efforts in the 
Western Balkans have been significant, 
the evaluation of their effectiveness, 
however, focuses on the macro level. 
Engaging clients such as businesses 
or citizens in evaluation on the level of 
an individual public institution allows 
policymakers to review countries’ anti-
corruption frameworks better.

•	The session will introduce this new 
approach to leveling playing field in 
commerce through inclusive anti-
corruption monitoring of procurement, 
state aid, and tax administrations of 
selected countries in the region.

14:15 – 15:15

Fraud Prevention, Detection 
and Investigation

Ivan Pranjic 
Compliance Officer  
Raiffeisen Bank BiH 

•	How to manage fraud related risks
•	Fraud prevention techniques and 

proactive fraud detection
•	How to conduct effective fraud 

investigation

15:15 – 15:30 

Networking Break

15:30 – 16:30

Corruption Prevention 
Challenges in Private 
Enterprises in Bosnia and 
Herzegovina

Loris Gutic 
Board of Directors Member and Corporate 
Security Professional, Transparency 
International in Bosnia and Herzegovina 

•	Current state of affairs in corruption 
prevention in private sector

•	Impact of systemic public sector 
corruption, lack of ethics and mob 
mentality

•	Necessity of mandate expansion for key 
anti-corruption field stakeholders

16:30 

Conference Adjourns

No audio or video recording allowed.	 +1 952.933.4977 | 888.277.4977	 #SCCEregional	 Agenda is subject to change
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Registration	 Sarajevo, Bosnia and Herzegovina	 30 September, 2019

NOTICE: Neither SCCE nor any hotel it is affiliated with will ever contact you to 
make a hotel reservation. If you receive a call soliciting reservations on behalf 
of SCCE or the event, it is likely from a room poacher and may be fraudulent. 
We recommend you make reservations directly with the hotel using the phone 
number or web link in this brochure. If you have concerns or questions, please 
contact 888.580.8373.

CONTINUING EDUCATION: SCCE is in the process of applying for additional 
external continuing education units (CEUs). Should overall number of education 
hours decrease or increase, the maximum number of CEUs available will be 
changed accordingly. Credits are assessed based on actual attendance and 
credit type requested.

Approval quantities and types vary by state or certifying body.  For entities that 
have granted prior approval for this event, credits will be awarded in accordance 
with their requirements. CEU totals are subject to change.

Upon request, if there is sufficient time and we are able to meet their 
requirements, SCCE may submit this course to additional states or entities for 
consideration. Only requests from registered attendees will be considered.  If 
you would like to make a request, please contact us at +1 952.933.4977 or 
888.277.4977 or email ccb@compliancecertification.org. To see the most 
up-to-date CEU information go to SCCE’s website, 
corporatecompliance.org/all-conferences-home-page. Select your conference, 
and then select the “Continuing Education” option on the left hand menu.

COMPLIANCE CERTIFICATION BOARD (CCB)®: CCB has awarded a maximum 
of 7.2 CEUs for these certifications: Certified in Healthcare Compliance (CHC)®, 
Certified in Healthcare Compliance– Fellow (CHC-F)®, Certified in Healthcare 
Privacy Compliance (CHPC®), Certified in Healthcare Research Compliance 
(CHRC)®, Certified Compliance & Ethics Professional (CCEP)®, Certified 
Compliance & Ethics Professional–Fellow (CCEP-F)®, Certified Compliance & 
Ethics Professional–International (CCEP-I)®. 

NASBA/CPE: The Society of Corporate Compliance and Ethics is registered 
with the National Association of State Boards of Accountancy (NASBA) as a 
sponsor of continuing professional education on the National Registry of CPE 
sponsors. State boards of accountancy have final authority on the acceptance 
of individual courses for CPE credit. Complaints regarding registered sponsors 
may be submitted to the National Registry of CPE Sponsors through its website: 
nasbaregistry.org. Sponsor Identification No: 143451. The education level for this 
activity is considered basic. No prerequisites are required for this education. 
Delivery Method: Group Live. Advanced Preparation: None. A recommended 
maximum of 7.0 credits based on a 50-minute hour will be granted for this 
activity. This program addresses topics that are of a current concern in the 
compliance environment and is a group-live activity in the recommended field of 
study of Specialized Knowledge. For more information regarding administrative 
policies such as complaints or refunds, call 888.277.4977 or +1 952.933.4977. 

ACKNOWLEDGEMENTS: By submitting this registration, you agree to the 
full Terms and Conditions, including the use of your information, viewable at  
corporatecompliance.org/regionals. 

Your information (postal address) may be shared with conference exhibitors, 
attendees, speakers, affiliates, and partners for marketing and/or networking 
purposes. To see the full use or if you wish to opt-out, visit corporatecompliance.
org/privacy. 

By participating in an SCCE conference, you grant SCCE, or anyone authorized 
by SCCE, the right to use or publish in print or electronic medium any photograph 
or video containing your image or likeness for educational, news, or promotional 
purposes without compensation.

Registration Fee
  SCCE Member........................................................................................................$220
  Non-Member...........................................................................................................$270
  �Registration & SCCE membership.....................................................................$440

Save by joining SCCE today (first-time members only) Dues regularly $325
  �Group Discount for 5–9 Attendees.................................................................($25)

  Group Discount for 10 or More..........................................................................($40)

TOTAL $

Contact Information
 Mr   Mrs   Ms   Dr

Member/Account ID (if known)

First Name	 MI	 Last Name

Credentials (CHC, CCEP, etc.)

Job Title

Organization (Name of Employer)

Street Address 

City/Town	 State/Province

Zip/Postal Code	 Country

Work Phone

Email (required)

Dietary Needs Request
 Dairy Free   Gluten Free   Kosher   Vegetarian   Vegan
 Other 	

Payment
Online registration at corporatecompliance.org/regionals

Mail this form to SCCE, 6500 Barrie Road, Suite 250,  
Minneapolis, MN  55435-2358, USA 

Fax this form to +1 952.988.0146

Email this form to helpteam@corporatecompliance.org — Due to PCI 
compliance, do not provide credit card information via email. You may email this form 
(without credit card information), then call SCCE at +1 952.933.4977 or 888.277.4977 
with payment information. 

	 Invoice me
	 Check enclosed (payable to SCCE)
	 Wire transfer requested
	 Credit card: I authorize SCCE to charge my:

	  Visa   MasterCard   Discover   American Express

Credit Card Account Number 

Credit Card Expiration Date

Cardholder Name

Cardholder Signature

HOTEL/CONFERENCE LOCATION: 
Novotel Sarajevo Bristol Hotel
Fra Filipa Lastrica 71000, Sarajevo, Bosnia and Herzegovina | +3 873.370.5000
bit.ly/sarajevo-19
A block of rooms has not been reserved for this program. Please call the 
hotel directly to check rates and availability.

Questions? Call +1 952.933.4977 or 888.277.4977 or email helpteam@corporatecompliance.org

mailto:ccb@compliancecertification.org
http://corporatecompliance.org/all-conferences-home-page
http://nasbaregistry.org
https://www.accorhotels.com/gb/hotel-B1F7-novotel-sarajevo-bristol/index.shtml
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