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Views Expressed
Disclaimer

The opinions expressed within the content are solely the presenters and 

does not reflect the opinions and beliefs of our affiliated institutions.



Agenda Introduction
History of the ADA
Physical Accessibility
Digital Accessibility
Challenges
Culture
What’s Next?



Supreme Court 
rulings (i) narrow the 

definition of 
disability, and (ii) 
recognize that 

isolation of persons 
with disabilities is 

discrimination.

1999-2002

Titles I – 
IV take 
affect.

1992-1994

Title I regulations 
issued by EEOC. Title 
II and III regulations 
issued by the DOJ. 

Title II and III 
transportation 

regulations issued by 
DOT.

1991

Versions of 
ADA 

introduced 
to 

Congress. 
Passes and 
signed into 

law.

1988-1990

The 
National 

Council on 
Disability 

(NCD) 
issues 
report.

1986

History – The beginning



2014

US Access 
Board and DOJ 
issue updated 
guidelines and 

rules.

Revised 
regulations 
for Title I – 

III take 
affect.

2010-2013

ADAAA 
takes 
effect.

2009

ADA Amendments Act 
(ADAAA) signed into law – 

counteracts SC narrow 
interpretation and 

provides broad protection 
from discrimination.

2008

NCD urges 
Congress to 
restore the 

original 
intent & 

scope of the 
ADA.

2004

History – The middle



DOJ 
OCR and 

DOE 
OCR 
issue 
joint 

guidance

2023

30-year 
anniversary 

of ADA.

2020

DOJ OCR issues a 
flurry of notifications 

to universities 
opening 

investigations into 
Title II violations for 
having inaccessible 

websites.

2016-2019

Chronicle of Higher 
Education published 

article titled, “One Activist 
Has Hundreds of Colleges 
Under the Gun to Fix Their 

Websites”. Winn-Dixie 
decision is passed down.

2017

25-year 
anniversary 
of the ADA.

2015

History – Until now



Physical
Accessibility



Digital
Accessibility



Video



• ADA – 1990 – People with disabilities can challenge 
discrimination.

• Public Accommodations
• “Same” & “Equally Effective”
• Resolution Agreements
• Examples

Digital Accessibility



• Old buildings.
• Decentralization.
• Lip service vs. actions.
• Resources.

Challenges



• Perception
• Students & IHE Professionals

• DEI/IDBEA Programs.
Culture



• The Future of ADA.
• Government Focus/ 

Enforcement Actions.

What’s
Next?



www2.ed.gov/about/offices/list/ocr/
docs/postsec-online-access-
051923.pdf

DOJ/DOE Joint 
Guidance



questions


