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A physical or mental 
impairment that 

substantially limits one 
or more major life activities 

of  such individual

A record of  such an 
impairment

Being regarded as having 
such an impairment

42 U.S.C. § 12102(1)
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No otherwise qualified individual with a disability in 
the United States, . . .  shall, solely by reason of  his or 
her disability be excluded from the participation in, be 

denied the benefits of, or be subjected to 
discrimination under any program or activity 

receiving Federal financial assistance . . . .

29 U.S.C. § 794

11

12



7

© 2022 Saul Ewing Arnstein & Lehr LLP. All rights reserved.

13

14



8

“The majority of faculty (79.3%) report that in 
the past 12 months they have had one‐on‐one
phone, video, or email conversations with 
students regarding students’ mental health and 
wellness.”
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Treat each student’s  
situation as unique

Mitigate threatsCollaborate with 
appropriate 

professionals to 
accommodate
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Service 
Animals
(ADA & § 504)

Assistance 
Animals

(FHA)
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Yes!
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Animal’s 
role/function

Resident’s 
need for 

assistance
AA
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Yes

• Documentation of  
individual’s disability*

• Documentation of  
individual’s need for 
animal

No

• Documentation that 
the animal has been 
certified, trained, or 
licensed

• Demonstration of  
animal’s ability to 
perform task or work

1. Does the animal qualify as an assistance 
animal (i.e. is there a disability)?

2. Does the professional recommend allowing 
the animal to live in college/university 
housing as a reasonable accommodation for 
the individual's disability?
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Which of  the following animals can a college/university categorically ban as an AA?

Tarantula Bearded Dragon

Ferret Rat

Pit Bull
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No.
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Maybe.
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Yes.
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Review and update job 
descriptions, faculty 

contracts, and 
handbooks

What accommodations can 
you provide that are 

reasonable?
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“[T]he Department [of Justice] has
consistently taken the position that
the ADA’s requirements apply to all
the goods, services, privileges, or
activities offered by public
accommodations, including those
offered on the web.”

https://beta.ada.gov/web-guidance/ (Mar. 18, 2022)
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